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PART A: GENERAL PROVISIONS 
(Applies to all members and facility users) 

1. DEFINITIONS AND INTERPRETATION 

1.1 Definitions 

In this Agreement, unless the context requires otherwise: 

Agreement means these Membership Terms and Conditions, including all Schedules, any 
membership application form, direct debit authority, health screening questionnaire, and any 
other documents incorporated by reference, as amended from time to time. 

Assistance Animal means a dog or other animal accredited under State or Commonwealth law 
as an animal trained to assist a person with a disability to alleviate the effects of that disability, 
including guide dogs, hearing dogs, and assistance dogs. 

Cafe means the food and beverage service area operated within UNSW FAC. 

Casual Visit means a single-entry visit to UNSW FAC purchased on a pay-per-visit basis. 

Child or Minor means any person under the age of 18 years. 

Client Portal means the online member portal accessible via the UNSW FAC website where 
Members can manage their membership, bookings, and account details. 

Commencement Date or Start Date means the date on which the Member's membership 
begins and from which membership payments commence, as specified in the membership 
confirmation. 

Community Member means a member of the general public who is not a UNSW student or 
UNSW full-time staff member. 

Concession Member means a Member who holds a valid Australian Government concession 
card (including Pensioner Concession Card, Health Care Card, or Commonwealth Seniors 
Health Card) and is eligible for concessional membership rates. 

Conditions of Entry means the rules, regulations, and requirements for entry to and use of 
UNSW FAC and its facilities as set out in this Agreement and as displayed throughout the 
facility. 

Contract Term or Minimum Term or Commitment Period means the initial contracted 
commitment period for a membership (FLEXI - 3 months or LIFESTYLE - 12 months) during 
which early cancellation fees may apply. For Direct Debit memberships, the membership 
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continues perpetually beyond the Commitment Period until the Member submits a cancellation 
request in accordance with Section 8. 

Contractor Member means a person who is an independent contractor engaged by UNSW and 
holds a valid UNSW contractor identification. 

Cooling-Off Period means the seven (7) calendar day period commencing from the Sign-Up 
Date during which a new Member may cancel their membership in accordance with Section 6. 

Direct Debit means the automatic deduction of membership fees from the Member's 
nominated bank account or credit card on a recurring basis. 

Direct Debit Cycle means the fortnightly payment schedule on which membership fees are 
automatically debited, occurring every second Thursday of each month. 

Dive Membership means a membership tier providing access to the aquatic facilities and 
steam room only, excluding group fitness classes and gym facilities. 

End Date means the date on which the membership and payment period for the membership 
concludes. 

End of Commitment Period means the conclusion of the initial Contract Term. For Direct Debit 
memberships, this does NOT signify the end of the membership, as Direct Debit memberships 
continue perpetually until the Member submits a cancellation request. 

Facility or UNSW FAC means the UNSW Fitness & Aquatic Centre located at the University of 
New South Wales, Kensington Campus, including all buildings, courts, pools, gyms, studios, 
change rooms, amenities, and associated areas. 

Fitness Centre means the gym area of UNSW FAC containing cardiovascular equipment, 
strength training equipment, and free weights. 

Fitness Passport means a corporate health and wellbeing program that provides participating 
employees with access to UNSW FAC under separate terms and conditions. 

FLEXI Membership means a membership with a 3-month minimum Contract Term. 

Force Majeure Event means any event or circumstance beyond the reasonable control of 
UNSW FAC, including but not limited to natural disasters, pandemics, public health 
emergencies, government orders, severe weather, utility failures, acts of terrorism, civil unrest, 
or labor disputes. 

Group Fitness Classes means instructor-led exercise classes including but not limited to yoga, 
pilates, spin, HIIT, and other group exercise programs offered by UNSW FAC. 
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Guardian means a parent or legal guardian of a Minor. 

Guest means a person who is not a member but is granted temporary access to UNSW FAC by 
a Member in accordance with the guest policy. 

Hire Period means the specific date(s) and time(s) for which a facility booking has been 
confirmed, applicable to stadium or facility hires. 

LIFESTYLE Membership means a membership with a 12-month minimum Contract Term. 

Member means any person who has entered into this Agreement with UNSW FAC and holds a 
current, valid membership, including but not limited to holders of ongoing memberships, fixed-
term memberships, visit passes, and program enrollments. 

Membership means the contractual relationship between the Member and UNSW FAC 
entitling the Member to access and use specified facilities and services in accordance with this 
Agreement. 

Membership Card means the physical or digital identification card issued to a Member for 
facility access and identification purposes. 

Membership Fee means all fees, charges, and costs payable by the Member for their 
membership, including recurring fees, joining fees, administration fees, and any other 
applicable charges. 

Other University Student means a student enrolled at a recognized Australian university other 
than UNSW who provides valid proof of current enrollment. 

Participant includes the Member and any person entering UNSW FAC in connection with the 
Member's membership, including guests, children under the Member's supervision, and 
attendees of classes or programs. 

Personal Trainer means a qualified fitness professional providing one-on-one or small group 
training services. 

Pro Rata Payment means the proportional membership fee calculated from the 
Commencement Date to the day before the first Direct Debit Cycle. 

Public Holiday means a day declared as a public holiday under New South Wales law or as 
otherwise determined by UNSW FAC. 

Rejection Fee means the fee of $10 charged when a Direct Debit payment fails or is rejected. 

Sign-Up Date means the date on which the Member signs this Agreement and completes the 
membership application process. 
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Squad Program means structured swimming training programs offered by UNSW FAC 
including competitive squads, fitness squads, and masters squads. 

Stadium means the indoor sports hall within UNSW FAC used for basketball, volleyball, futsal, 
and other ball and racquet sports. 

Standard Operating Hours means the regular opening hours of UNSW FAC as specified in 
Section 4.1 and Schedule D, subject to variation. 

Start Date - see Commencement Date. 

Steam Room means the steam bath facilities located within the aquatic area of UNSW FAC. 

Student On-Campus Member means a UNSW student who resides in UNSW residential 
accommodation (colleges or university-managed housing) and provides valid proof of on-
campus residency. 

Suspension or Freeze means the temporary pause of a membership during which the Member 
does not have access to UNSW FAC and membership payments may be reduced or suspended 
in accordance with Section 7. 

Swim School or Learn to Swim Program means the structured swimming instruction 
programs for children and adults offered by UNSW FAC. 

Thrive Membership means a comprehensive membership tier providing access to all facilities 
including gym, pool, steam room, and group fitness classes. 

Transaction Fee means the fee charged for processing payments via credit card, debit card, or 
bank transfer as specified in Section 5.1 and Schedule C. 

UNSW means The University of New South Wales ABN 57 195 873 179. 

UNSW Member means a person who is either: (a) A currently enrolled UNSW student 
(undergraduate or postgraduate); or (b) A current UNSW staff member (academic, professional, 
or casual); or (c) A UNSW alumni with valid alumni membership. 

UNSW FAC means the UNSW Fitness & Aquatic Centre, the trading name under which the 
Facility operates. 

Upfront Membership means a membership where fees are paid in full in advance for a fixed 
term (3 months or 12 months) rather than via Direct Debit. 

Visit Pass or 10-Visit Pass means a prepaid pass entitling the holder to a specified number of 
casual visits to UNSW FAC within a validity period. 
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We, Us, Our means UNSW operating UNSW FAC, or any entity engaged by UNSW to manage 
and operate UNSW FAC. 

You, Your means the Member who has entered into this Agreement. 

 

1.2 Interpretation Rules 

In this Agreement, unless the context requires otherwise: 

(a) Headings: Headings and subheadings are for convenience only and do not affect the 
interpretation of this Agreement; 

(b) Singular and Plural: Words in the singular include the plural and vice versa; 

(c) Gender: Words importing a gender include every other gender; 

(d) Person: References to "person" include an individual, corporation, partnership, joint venture, 
association, trust, unincorporated organization, government body, or any other entity; 

(e) Includes: The words "include," "includes," and "including" are not words of limitation and, 
where followed by a list of examples, shall not limit the generality of the preceding words; 

(f) Writing: References to "writing" or "written" include email, electronic submission via the 
Client Portal, and other electronic forms of communication unless expressly stated otherwise; 

(g) Business Day: A reference to "business day" means a day that is not a Saturday, Sunday, or 
public holiday in New South Wales; 

(h) Calendar Day: A reference to "calendar day" or "day" means any day of the week including 
Saturdays, Sundays, and public holidays; 

(i) Legislation: References to any legislation, statute, regulation, or statutory instrument 
include: 

• All amendments, consolidations, re-enactments, or replacements of that legislation; 
• Any subordinate legislation, by-laws, regulations, or instruments issued under that 

legislation; 
(j) Time: References to time are to Sydney, Australia time (AEST/AEDT as applicable); 

(k) Currency: References to monetary amounts are to Australian dollars (AUD) unless 
otherwise specified; 

(l) Age: References to age are calculated as at the date of determination unless otherwise 
specified; 
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(m) Schedules: All Schedules to this Agreement form part of and are incorporated into this 
Agreement; 

(n) Conflict: In the event of any inconsistency between the main body of this Agreement and 
any Schedule, the main body prevails unless expressly stated otherwise; 

(o) Obligations: An obligation, representation, or warranty: 

• On the part of two or more persons binds them jointly and severally; 

• In favour of two or more persons benefits them jointly and severally; 

(p) Calculation of Time: Where any period of time is specified in this Agreement: 

• The period begins at the start of the day following the relevant event unless otherwise 
specified; 

• If the last day falls on a day that is not a business day, the period ends on the next 
business day; 

• References to "days" mean calendar days unless expressly stated as "business days"; 
(q) Knowledge: References to a party's "knowledge" or that a party "knows" something means 
the actual knowledge of that party after making reasonable inquiries; 

(r) Consents and Approvals: Where this Agreement requires consent, approval, or agreement 
from UNSW FAC, such consent, approval, or agreement: 

• May be given or withheld in UNSW FAC's absolute discretion unless expressly stated to 
be required reasonably; 

• Must be in writing unless otherwise specified; 
• May be given subject to conditions; 

(s) Discretion: Where UNSW FAC has discretion under this Agreement, unless expressly stated 
otherwise, such discretion may be exercised in UNSW FAC's absolute and unfettered 
discretion; 

(t) Liability: References to liability include any liability for loss, damage, cost, expense, fine, 
penalty, or claim of any nature whatsoever, whether direct, indirect, consequential, or 
otherwise; 

(u) Perpetual Memberships: For Direct Debit memberships, references to the "end of the 
Contract Term" or "End of Commitment Period" do not signify termination of the membership. 
Direct Debit memberships continue on a perpetual, ongoing basis beyond the initial Contract 
Term until the Member provides written notice of cancellation in accordance with Section 8; 

(v) Inconsistency with Law: To the extent any provision of this Agreement is inconsistent with 
any law, that provision shall be read down to the extent necessary to comply with that law, or if 
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it cannot be read down, the provision shall be severed, and the remaining provisions shall 
continue in full force and effect. 

 

2. PARTIES AND CONTRACTING ENTITY 
 

2.1 The Parties 

(a) This Agreement is entered into between: 

• UNSW Fitness & Aquatic Centre, being the fitness and aquatic facility operated at The 
University of New South Wales, Kensington Campus; and 

• The Member, being the person identified in the membership application and who has 
executed this Agreement. 

(b) References in this Agreement to "UNSW FAC," "We," "Us," or "Our" mean UNSW Fitness & 
Aquatic Centre and include: 

• The University of New South Wales  

• Any entity engaged by UNSW to manage, operate, or provide services at the facility; 

• All officers, employees, agents, contractors, and representatives of the above entities. 

2.2 Contracting Entity 

(a) UNSW Fitness & Aquatic Centre operates under the authority of The University of New South 
Wales and is empowered to enter into this Agreement, collect membership fees, provide facility 
access and services, and enforce all terms and conditions herein; 

(b) The Member acknowledges that UNSW FAC has full authority to: 

• Accept or reject membership applications; 
• Set and vary membership fees, terms, and conditions; 
• Grant, suspend, or terminate memberships; 
• Enforce all obligations under this Agreement; 
• Take any action necessary for the proper management and operation of the facility. 

(c) All payments made by the Member shall be made to UNSW Fitness & Aquatic Centre or its 
designated payment processor; 
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(d) UNSW FAC may engage third-party service providers, contractors, or management entities 
to deliver services under this Agreement. Such engagement does not affect the Member's 
obligations or UNSW FAC's rights under this Agreement. 

2.3 Binding Effect 

(a) This Agreement is binding upon and ensures to the benefit of: 
• The Member and their executors, administrators, and permitted assigns; 
• UNSW FAC and its successors, assigns, and any entity engaged to operate the facility. 

(b) By signing this Agreement, making payment, accessing UNSW FAC, or using any services or 
facilities, the Member: 

• Agrees to be bound by all terms and conditions of this Agreement; 
• Acknowledges having read, understood, and accepted all provisions of this Agreement; 
• Confirms that all information provided in the membership application is true, accurate, 

and complete; 
• Authorizes UNSW FAC to process payments in accordance with Section 5. 

(c) This Agreement extends to and is binding upon: 
• All Participants, including any guests, children, or other persons entering UNSW FAC in 

connection with the Member's membership; 
• Parents or Guardians who sign this Agreement on behalf of a Minor; 
• Any person who uses the Member's membership or Membership Card to access UNSW 

FAC. 
(d) Where a Guardian signs this Agreement on behalf of a Minor: 

• The Guardian warrants that they have legal authority to bind the Minor to this Agreement; 
• The Guardian agrees to be jointly and severally liable with the Minor for all obligations 

under this Agreement; 
• The Guardian agrees to supervise the Minor in accordance with all supervision 

requirements set out in this Agreement. 
(e) The Member is responsible for ensuring that all Participants are aware of and comply with 
the terms of this Agreement and all Conditions of Entry; 

(f) The Member acknowledges that UNSW FAC is entitled to enforce this Agreement against the 
Member for any breach by any Participant associated with the Member's membership. 

2.4 Change of Management or Ownership 

(a) UNSW FAC reserves the right to change the management, operation, or ownership structure 
of the facility at any time without affecting the validity or enforceability of this Agreement; 

(b) Any change of management entity, operating entity, or ownership does not: 
• Release the Member from their obligations under this Agreement; 
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• Entitle the Member to cancel their membership without complying with the cancellation 
terms in Section 8; 

• Affect any rights or obligations that have accrued under this Agreement; 
• Constitute grounds for refund or compensation. 

(c) In the event of a change of management or operating entity, the Member's membership will 
automatically transfer to and be recognized by the new management or operating entity on the 
same terms and conditions, unless the Member is notified otherwise in writing; 

(d) UNSW FAC will provide reasonable notice of any material change in management or 
operating entity that may affect the Member's access to or use of the facility. 

2.5 Facility Name and Branding 

(a) UNSW FAC operates under the name "UNSW Fitness & Aquatic Centre" and uses branding 
associated with The University of New South Wales; 

(b) Any reference to "UNSW FAC," "UNSW Fitness & Aquatic Centre," "the Centre," or "the 
Facility" in this Agreement refers to the same entity and facility regardless of any changes to 
branding, signage, or marketing materials; 

(c) UNSW FAC reserves the right to change the facility name, branding, or marketing materials 
at any time without affecting the Member's rights or obligations under this Agreement. 

 

3. MEMBERSHIP CATEGORIES AND ELIGIBILITY 

3.1 Membership Types and Benefits 

UNSW FAC offers the following membership categories with specific eligibility requirements 
and facility access entitlements. All members must maintain eligibility throughout their 
membership period or face reclassification to Community rate or termination. 
 

TIER 1: STUDENT ON-CAMPUS MEMBERSHIP 

(a) Student On-Campus Membership 

Eligibility: Current UNSW students (undergraduate or postgraduate) enrolled in at least one 
subject in the current term AND residing in: 

• UNSW Colleges (Basser, Goldstein, Philip Baxter, Fig Tree Hall, Colombo House, 
International House, UNSW Hall) 

• University-managed housing or apartments 
• Other UNSW FAC-approved residential accommodation 

 



 

15 
 

Verification: Valid UNSW Student ID Card (not expiring before 31/12/2026), proof of on-
campus residency, and current enrolment verification. 
Term Options: LIFESTYLE (12-month minimum, Direct Debit) | 12-month Upfront 
Special Conditions: Non-transferable. Must notify UNSW FAC within 7 days of ceasing 
campus residency or enrolment. 
 

TIER 2: UNSW-AFFILIATED MEMBERSHIPS 

(b) UNSW Member Membership 

Eligibility -  
Students: Currently enrolled UNSW students NOT residing on campus; OR 
Staff: Current UNSW employees (academic, professional, fixed-term, continuing, sessional, or 
casual with active contract) 
 
Verification - Valid UNSW Student or Staff ID Card and current enrollment/employment 
verification. 
Term Options: FLEXI (3-month minimum, Direct Debit) | LIFESTYLE (12-month minimum, 
Direct Debit) | 3-month Upfront | 12-month Upfront 
Special Conditions: Casual staff must provide updated employment confirmation if requested. 
 

(c) Concession Membership 

Eligibility: Holders of valid Australian Government concession cards (Pensioner, Health Care, 
Commonwealth Seniors Health, DVA Gold Card for all conditions, or Low Income Health Care 
Card). 
Verification: Valid concession card showing member's name, card number, and expiry date. 
May be re-verified during membership period. 
 

(d) Contractor Membership 

Eligibility: Independent contractors, consultants, or service providers engaged by UNSW with 
current active contracts. 
Verification: Valid UNSW Contractor ID Card or access card. Contract/engagement letter may 
be requested. 
 

(e) Other University Student Membership 

Eligibility: Students currently enrolled at any recognized Australian public university or UNSW 
FAC-approved private institution (excluding UNSW). 
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Verification: Valid student ID from home university showing name, student number, university 
name, and validity period. 
 

TIER 3: COMMUNITY MEMBERSHIP 

(f) Community Membership 

Eligibility: General public aged 18+ who do not qualify for other categories. Ages 16-17 require 
parent/guardian signature and written consent. 
Verification: Government-issued photo ID (driver's license, passport, or proof of age card) and 
completed Pre-Exercise Health Screening Questionnaire. 
 

3.2 Visit Passes 

General: Available to anyone aged 16+. Minors (16-17) require guardian consent. All passes are 
non-transferable, cannot be suspended/frozen, and are non-refundable. Standard Conditions 
of Entry apply. 

(a) 10-Visit Pass 

Access: Ten (10) single-entry visits, each granting access to one facility: Fitness Centre (gym) 
OR Aquatic facilities (pool and steam room) OR Group Fitness Classes (subject to availability). 
Validity: 12 months from purchase. Unused visits expire and cannot be refunded, extended, or 
transferred. 
Additional Conditions: Lost or stolen passes cannot be replaced. 
 

(b) Casual Single Visit 

Access: Single-entry to one facility selected at check-in: Fitness Centre | Aquatic facilities | 
Stadium (separate fees apply) | Group Fitness Class (subject to availability). 
Validity: Day of purchase only. No refunds if unused. 
Additional Conditions: Pre-Exercise Health Screening Questionnaire required on first visit. No 
access to member benefits or discounts. Minors require supervision per Section 11.2. 
 

3.3 Fitness Passport Memberships 

Eligibility: Current employees of registered Fitness Passport employers with valid Fitness 
Passport membership card. 
Verification: Active Fitness Passport card and current employment status. 
Terms Hierarchy: Members must comply with both Fitness Passport and UNSW FAC Terms and 
Conditions. UNSW FAC terms prevail for facility usage, conduct, and safety matters. 
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Administration: Membership queries, cancellations, and billing directed to Fitness Passport. 
UNSW FAC may refuse entry if membership cannot be verified or member is non-compliant 
with facility rules. 

 

3.4 Squad Memberships 

Squad Membership provides year-round pool access with unlimited booking to available 
coached sessions designed to improve swimming technique, endurance, and speed. Squads 
operate for 50 weeks of the 52-week year (see Section 25 for holiday schedule). 

General Access: Squad Membership includes unlimited access to aquatic facilities during 
operating hours in addition to squad sessions. 

Billing: All charges continue as normal during the 2-week closure period unless a membership 
freeze has been applied per Section [X]. 

General Squad Conditions 

Booking: 
• Unlimited booking to available sessions via UNSW FAC booking system 
• 12 hours advance booking required 
• 8 hours cancellation notice required 

Attendance: 
• Extended absences (3+ consecutive weeks) require notification to coach 
• Squad placement may be reviewed if attendance falls below minimum requirements 

 

3.5 Eligibility Verification and Proof of Status 

(a) Ongoing Verification: UNSW FAC may request verification of eligibility status at any time 
during the membership period. 

(b) Notification Requirement: Members must notify UNSW FAC in writing within 7 days of any 
change in eligibility status, concession card validity, or contact details. 

(c) Failure to Maintain Eligibility 
If a member ceases to meet eligibility requirements for their membership category: 

• Membership will be reclassified to an appropriate category (typically Community rate) 
• Member will be charged the difference between rates 
• Backdated fees may be charged if member failed to notify UNSW FAC of eligibility 

changes 
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• Membership may be terminated immediately if member provided false information or 
knowingly maintained ineligible membership 

• No refunds or credits issued for any period during which member was ineligible 

(d) Fraudulent Applications 

If UNSW FAC determines a member provided false/fraudulent documentation, misrepresented 
eligibility, used another person's credentials, or obtained membership through deceptive 
means, UNSW FAC may: 

• Terminate membership immediately without notice or refund 
• Recover the difference between fees paid and fees that should have been paid 
• Ban the individual from future membership 
• Report the matter to UNSW security and law enforcement 
• Take legal action to recover losses and damages 

 
(e) Membership Card Sharing Strictly Prohibited 
Membership Cards are personal and non-transferable. Members are strictly prohibited from 

• Sharing, lending, or allowing use of their Membership Card by any other person 
• Using another person's Membership Card to access UNSW FAC 
• Allowing any person other than the registered member to use their membership benefits 
• Providing their membership details, card, or credentials to any third party for facility 

access 
 
Any member found sharing their Membership Card or using another person's card will face 

• Immediate membership termination without notice 
• No refund of any fees paid 
• Permanent ban from UNSW FAC 
• Recovery of all fees at full Community rate (if reduced rate membership was shared) 
• Both the cardholder and unauthorized user will be banned 

 
UNSW FAC employs multiple measures to detect card sharing 

• Member profile photo verification at check-in (Section 20.6) 
• CCTV surveillance and facial recognition 
• Random ID checks by staff 
• Usage pattern analysis 
• Staff discretion to request government-issued photo ID at any time 

 
Members who observe card sharing should report it to reception staff. UNSW FAC will 
investigate all reports confidentially. 
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3.6 Age Requirements 

Minimum Membership Age: 16 years. Ages 16-17 require parent/Guardian signed Agreement. 

Facility Access by Age 

Age Aquatic Facilities Stadium & Sports Fitness Centre Group Fitness 

0-12 
Active supervision required. 
Guardian in facility area with 
visual contact. 

Active supervision 
required. Guardian in 
facility area. 

NOT PERMITTED 
Teen classes only. 
Guardian on 
premises. 

13-14 
Active supervision required. 
Guardian in facility area with 
visual contact. 

Active supervision 
required. Guardian in 
facility area. 

Direct supervision required. 
Guardian (18+) in gym, 
maintains visual contact, 
holds valid pass. 

Teen classes only. 
Guardian on 
premises. 

15 
Guardian on UNSW FAC 
premises (contactable, not 
required in pool area). 

Guardian on UNSW FAC 
premises (contactable, 
not required in stadium). 

Direct supervision required. 
Guardian (18+) in gym, 
maintains visual contact, 
holds valid pass. 

Junior classes only. 
Guardian on 
premises. 

16-17 
Independent access with 
valid pass. 

Independent access with 
booking/fee. 

Independent with signed 
Agreement, written consent, 
and Health Screening. 

Independent access 
to adult classes. 

18+ 
Independent access with 
valid pass. 

Independent access with 
booking/fee. 

Independent access with 
valid pass. 

Independent access 
to all classes. 

 

(a) Active Supervision Definition 

Active supervision requires the Guardian to 
• Be physically present in the same facility area as the child 
• Maintain continuous visual contact and monitoring child's activities and safety 
• Not be distracted by other activities (mobile phone use, exercising, socializing) 

 

(b) Guardian Requirements 

Supervising Guardians must 
• Be 18+ years of age 
• Be the child's parent, legal guardian, or adult authorized in writing by parent/guardian 
• Be physically and mentally capable of providing adequate supervision 
• Remain in the facility for the entire visit duration 
• Comply with child supervision ratios per Section 10.2 (Keep Watch @ Public Pools) in 

aquatic areas 
 

(c) Guardian Consent for Members Aged 16-17 

For members aged 16-17: 
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• Parent/Guardian must sign this Agreement and becomes jointly and severally liable for 
all obligations, fees, and liabilities 

• Guardian must provide valid government-issued photo ID at sign-up 
• For Fitness Centre access: Guardian must provide specific written consent 

acknowledging physical risks, safe exercise discussion, proper equipment instruction, 
acceptance of all risks, and release of UNSW FAC from liability per Section 25 

• Guardian accepts all terms, conditions, risks, and liabilities on behalf of the minor 
 

 

4. FACILITY ACCESS AND OPERATING HOURS 

4.1 Standard Operating Hours 

(a) Regular Operating Hours 

UNSW FAC operates during the following Standard Operating Hours, subject to variation in 
accordance with Section 4.4: 

• Monday to Friday: 6:00am to 10:00pm 
• Saturday and Sunday: 7:00am to 7:00pm 

(b) Facility-Specific Hours 

Certain facility areas may have restricted operating hours within the Standard Operating Hours: 
• Fitness Centre (Gym): Open during all Standard Operating Hours 
• Aquatic Facilities (Pool and Steam Room): Open during all Standard Operating Hours, 

subject to lane availability and programmed activities. 
• Group Fitness Classes: Scheduled at various times throughout the week as per the 

current class timetable. 
• Stadium and Sports Facilities: Available for casual access and bookings during 

Standard Operating Hours, subject to availability; 
• Cafe: Operating hours may vary and will be displayed at the Cafe entrance. 

(c) Current Operating Hours 

Current and detailed operating hours, including any facility-specific variations, are: 
• Displayed at UNSW FAC reception and entrance areas; 
• Available on the UNSW FAC website; 
• Set out in Schedule D to this Agreement. 

Members should check current operating hours regularly as they are subject to change in 
accordance with Section 4.4. 
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4.2 Public Holiday Hours 

(a) Standard Public Holiday Hours 

On Public Holidays declared under New South Wales law, UNSW FAC will generally operate 
with modified hours. Most Public Holidays: 7:00am to 7:00pm 

(b) Public Holiday Variations 

UNSW FAC reserves the right to: 
• Vary operating hours on Public Holidays; 
• Close entirely on certain Public Holidays including but not limited to Christmas Day, 

Boxing Day, and New Year's Day; 
• Implement extended hours on some Public Holidays at its discretion. 

(c) Notice of Public Holiday Hours 

UNSW FAC will endeavour to provide Members with at least seven (7) days advance notice of 
Public Holiday operating hours through 

• Email notification to the Member's registered email address; 
• Notices displayed at the reception 
• Social media communications 

(d) No Compensation for Reduced Hours 

Members acknowledge that: 
• Public Holiday closures or reduced hours do not entitle the Member to refunds, credits, 

or compensation. 
• Membership fees remain payable regardless of Public Holiday closures 
• Public Holiday variations are a normal part of facility operations. 
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4.3 Facility Access by Membership Type 

Standard Inclusions (All Memberships): Change rooms, showers, lockers, reception, lobby, 
and common areas. 

Standard Exclusions (Unless specified): Stadium access, Personal Training, Swim School, 
Squad Programs (unless combined), cafe, equipment hire, and special events require additional 
fees. 

Membership 
Type Included Access Excluded Access 

Thrive 

• Fitness Centre (all equipment) 
• Aquatic facilities (pool, steam room) 
• Unlimited Group Fitness Classes 
• Viewing areas 

Standard exclusions apply 

Dive • Aquatic facilities (pool, steam room) 
• Poolside areas 

• Fitness Centre 
• Group Fitness Classes 
• Stadium 
• Standard exclusions apply 

Squad 

• Squad training sessions (per schedule) 
• Aquatic facilities (recreational use outside squad 
times) 
• Fitness Centre (if specified in program terms) 

• Group Fitness Classes (unless specified) 
• Stadium 
• Standard exclusions apply 

 

Visit Pass & Casual Access - Single-use access to ONE option selected at check-in. No 
switching between options during visit. 

Option Access Included Excluded 

Fitness 
Centre 

Gym equipment, Group Fitness Classes, aquatic 
facilities Stadium 

Aquatic Only Pool, steam room Fitness Centre, Group Fitness, Stadium 

Group Fitness 
Class 

One specified class, change rooms during class 
only General gym/pool access 

Stadium Casual court sports, separate fees apply Fitness Centre, aquatic facilities, Group Fitness 

Note: All facility access subject to availability, capacity, and booking requirements where applicable. 
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4.4 Variations to Operating Hours 

(a) UNSW FAC's Right to Vary Hours 

UNSW FAC reserves the right to vary, modify, or temporarily close the facility or any part thereof 
at any time due to maintenance/repairs, health and safety concerns, staffing requirements, 
University events/examinations, government orders, emergencies, utility/equipment failures, 
low patronage, or any other operational reason. 

(b) Notice Periods for Planned Variations 

UNSW FAC will endeavour to provide advance notice: 
• 7 days: Temporary closures or significant hour reductions 
• 14 days: Extended closures (7+ consecutive days) 
• 28 days: Permanent changes to Standard Operating Hours 

Emergency closures may occur without notice. 

(c) Notification Methods - Via email to registered address, facility reception notices, and/or 
social media. 

(d) Emergency Closures 

UNSW FAC may close immediately without advance notice for: immediate health/safety 
hazards, severe weather/natural disasters, utility failures, structural damage, public health 
emergencies, security threats, or government orders. Members will be notified as soon as 
practicable. 

(e) University Calendar Adjustments 

Operating hours may be adjusted for UNSW examination periods, open days, holiday periods 
(including extended Christmas/New Year closure), semester breaks, and academic 
requirements. Notice per clause 4.4(b)-(c). 

(f) Extended Hours and Special Access 

UNSW FAC may offer extended hours or special access (e.g., exam periods, specific member 
groups, events) at its discretion. Such arrangements do not create ongoing entitlement and may 
be withdrawn at any time. 
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(g) No Compensation for Variations 

Members acknowledge: 
• Variations to operating hours (including closures) do not entitle Members to refunds, 

credits, fee reductions, or compensation 
• Membership fees remain payable in full regardless of hour variations 
• Members assume the risk that operating hours may change 
• Exception: Closures exceeding 30 consecutive days may, at UNSW FAC's discretion, 

result in membership suspension or credit 

(h) Member's Responsibility 

Members must 
• Check current operating hours before visiting 
• Monitor UNSW FAC communications regarding variations 
• Keep contact details current in the Client Portal to receive notifications 

UNSW FAC accepts no responsibility for inconvenience caused to Members attending outside 
operating hours or during notified closure periods. 

 

4.5 Capacity Limits and Access Restrictions 

(a) Facility Capacity Management 

UNSW FAC reserves the right to implement capacity limits, restrict/refuse entry when limits are 
reached, implement booking systems or time limits during peak periods, prioritize member 
categories, and close specific areas for capacity or safety management. 

(b) Peak Period Management 

Peak Periods: Weekdays 7 AM – 10 AM and 4 PM – 8 PM 

During peak periods, UNSW FAC may implement equipment time limits, require advance class 
bookings, restrict facility areas, use queue management, and prioritize members over casual 
visitors. 

(c) Group Fitness Class Capacity 

All classes have maximum capacity. Members must: 
• Book in advance via Client Portal (where applicable) 
• Arrive at least 5 minutes before class start 
• Cancel bookings at least 2 hours in advance if unable to attend 
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Late Arrival: Members forfeit their space if arriving late and class is at capacity. 

No-Show Policy: Repeated failure to attend booked classes without cancellation may result in 
temporary suspension of booking privileges, waitlist-only basis, or other restrictions. 

(d) Pool Lane Availability 

Lane access subject to programmed activities (Swim School, squads, aquatic programs), lane 
allocations by speed (slow/medium/fast), shared usage during busy periods, and closures for 
maintenance or safety. 

Member Requirements: Share lanes courteously, select appropriate speed lane, follow pool rules and 
lane etiquette. 

(e) Stadium and Court Access 

Subject to advance bookings (organized sports, facility hires, group bookings) and equipment 
availability. Casual access available between booked periods but may be limited during high 
demand. 

(f) Staff Authority 

UNSW FAC staff have absolute discretion to manage capacity, implement access restrictions, 
remove/relocate members between areas, refuse entry at capacity, and enforce time limits. 

Members must comply immediately with all staff directions regarding capacity and access. 
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5. MEMBERSHIP FEES AND PAYMENT 

5.1 Payment Methods and Transaction Fees 

(a) Accepted Payment Methods 
• Cash (at reception) 
• Direct bank transfer/deposit (EFT) 
• Debit cards (Visa Debit, Mastercard Debit) 
• Credit cards (Visa, Mastercard) 
• EFTPOS (at reception only) 

 
 

(b) Transaction Fees 

Members are responsible for transaction fees in addition to membership fees. All transaction 
fees are non-refundable. 

Payment Method Transaction Fee 

Bank accounts (direct deposit) $0.50 per transaction 

Visa/Mastercard (domestic) $0.43 + 1.65% of transaction 

Visa/Mastercard (international) $0.43 + 2.75% of transaction 

Cash/EFTPOS $0 

Fee Variations: UNSW FAC reserves the right to vary transaction fees at any time to reflect 
merchant service fee changes. Members notified via email, reception notices, and updated fee 
schedules (Schedule C). 

 

(c) Payment Processing 

UNSW FAC uses third-party payment processors. By making payment, Members authorize 
processing, agree to processor terms and conditions, and acknowledge payment information is 
handled per applicable privacy laws and PCI security standards. 
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5.2 Direct Debit Payment Terms 

(a) Direct Debit Authorization 

By signing up for Direct Debit membership, Members authorize UNSW FAC to automatically 
debit membership fees from their nominated account on a recurring fortnightly basis, agree to 
maintain sufficient funds, acknowledge membership continues perpetually beyond the initial 
Contract Term until formal cancellation per Section 8, and agree to the Direct Debit Service 
Agreement terms. 

 

(b) Payment Schedule 

Fortnightly Cycle: Payments processed every 2nd Thursday, covering the following 14 days 
(paid in advance). 

Pro Rata Payment: At sign-up, a pro rata payment is due from the Start Date to the day before 
the first Direct Debit cycle, payable immediately via credit/debit card or direct transfer. 
Transaction fees apply per Section 5.1(c). 

Example: Sign up Monday Jan 6, first debit Thursday Jan 9. Pro rata covers Jan 6-8 (3 days), first 
debit covers Jan 9-22 (14 days). 

 

(c) Member Obligations 

Members must: 

• Maintain sufficient funds in nominated account on each debit date 
• Keep account open and active for membership duration 
• Update account/card details before expiry 
• Notify UNSW FAC immediately if account is closed, changed, or suspended 

 
(d) Failed Payments 

Rejection Fee: $10 applies if payment is rejected, dishonoured, or fails (insufficient funds, 
closed account, expired/cancelled card). Fee is in addition to outstanding membership fees and 
must be paid immediately. UNSW FAC will re-process the failed payment plus Rejection Fee; 
additional transaction fees may apply. 
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Consequences: 
• Membership access may be suspended until all amounts paid in full (membership fees, 

Rejection Fees, transaction fees) 
• Multiple failed payments may result in membership suspension/termination or 

requirement to change to Upfront payment 
 

(e) Ongoing Membership 

Direct Debit memberships are perpetual and continue indefinitely beyond the initial 
Contract Term (FLEXI 3-month or LIFESTYLE 12-month) until Member submits formal 
cancellation per Section 8. 

End of Contract Term does NOT end membership. Members must actively cancel to cease 
payments. No refunds for payments made due to failure to cancel. 

 

(f) Updating Payment Details 

Members must notify UNSW FAC immediately if nominated account/card details change, 
account is closed/suspended, cards are cancelled/lost/stolen, expiry dates approach, or 
payment method change is desired. 

Update via: Client Portal (preferred) or in person at reception. 
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5.3 Upfront Payment Memberships 

(a) Payment Terms 

3-Month Upfront: Full payment for 3 months due at sign-up. 
12-Month Upfront: Full payment for 12 months due at sign-up. 

Payment via credit/debit card or direct bank transfer. Transaction fees apply per Section 5.1(c). 
Membership access commences immediately upon payment. No payment plans or 
instalments available. 

 

(b) Fixed Term - No Auto-Renewal 

Membership runs from Start Date to End Date specified in confirmation. Does NOT 
automatically renew. Members must sign up for new membership before expiry to continue 
access. 

(c) Non-Refundable and non-cancellable 

Once paid, membership cannot be cancelled. No refunds, partial refunds, or credits issued 
under any circumstances, including change of mind, relocation, injury/medical conditions, 
inability to use facility, dissatisfaction, personal circumstances, or Force Majeure events 
(except per Section 25). 

Exception: Cooling-Off Period rights per Section 6 apply to new Upfront memberships. 

 

(d) No Suspension Available 

3-month Upfront memberships cannot be suspended or frozen under any circumstances. 
Membership term runs for full duration regardless of facility usage. Medical suspensions not 
available. 

Members requiring suspension options should consider Direct Debit memberships. 

 

(e) Transfer Option 

Upfront memberships are transferable to new members only. $60 transfer fee applies. New 
member must honour the contract until end of commitment period. 
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5.4 Visit Pass Fees 

(a) 10-Visit Pass 

Purchase: Full payment due at time of purchase via credit/debit card or direct bank transfer (at 
reception or online). Transaction fees apply per Section 5.1(c). Pass activated immediately. 

Validity: 12 months from purchase date (stated on pass and in Client Portal). Unused visits 
expire and cannot be refunded, extended, or transferred. 

Non-Refundable and Non-Transferable: No refunds or credits for unused visits (including 
partial refunds). Pass can only be used by named purchaser. Government-issued photo ID 
required at each visit. Cannot be shared, sold, or given to others. 

Lost/Stolen: Cannot be replaced or refunded. Members responsible for safeguarding pass 
information. Visit history verifiable via Client Portal. 

 

(b) Casual Single Visit 

Purchase: Pay-per-visit at current rate. Payment due at check-in via credit/debit card or 
EFTPOS. Transaction fees apply per Section 5.1(c). 

Validity: Day of purchase only. Entry must be completed on purchase date. No refunds, 
extensions, or deferrals. 
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5.5 Price Increases and Notifications 

(a) Right to Increase Prices 

UNSW FAC reserves the right to increase membership fees, program fees, casual visit fees, and 
any other charges at any time for any reason, including operating costs, market alignment, 
facility improvements, or other commercial reasons. 

(b) Notice Requirements 

Membership 
Type Notice Period Application 

Direct Debit 
28 days advance written notice via email 
and/or Client Portal, specifying current fee, 
new fee, effective date, and increase amount 

Applies automatically on effective date. Continued 
use constitutes acceptance. 

Upfront, Visit 
Passes, 
Casual 

No advance notice required 

New pricing applies to new purchases only. Current 
Upfront memberships unaffected until renewal. 
Updated pricing displayed at reception, website, and 
promotional materials. 

 

(c) Member's Right to Cancel (Direct Debit Only) 

Members not wishing to accept a price increase may cancel per Section 8. Cancellation must 
be submitted within 14 days of receiving price increase notice to avoid increased fees. Standard 
cancellation terms apply. 

Payment During Notice Period: 

• Pre-increase rate applies if notice period ends before price increase effective date 

• Increased rate applies for any portion of notice period occurring after price increase 
effective date 

(d) No Price Protection 

UNSW FAC does not offer price protection or rate locks. Fees may increase at any time, 
including within the initial Contract Term (with 28 days notice for Direct Debit memberships). 
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5.6 Outstanding Debt Recovery 

UNSW FAC reserves the right to pursue outstanding debts through direct contact, debt 
collection agencies, legal action (including court proceedings), credit agency reporting, or any 
other lawful means. 

 

6. COOLING-OFF PERIOD 

6.1 Seven-Day Cooling-Off Right 

New Members may cancel their membership within seven (7) calendar days from the Sign-Up 
Date and receive a refund per this Section 6. 

Cooling-Off Period: Runs for 7 consecutive calendar days from Sign-Up Date (including 
weekends and public holidays), ending at 11:59pm on the 7th day. 

6.2 Applicability and Exclusions 

Cooling-Off Period Applies To: New memberships only (members signing up for the first time 
or who have not been a member within previous 12 months). Applies to all membership types: 
Direct Debit (FLEXI/LIFESTYLE), Upfront (3-month/12-month), Squad, and other categories. 

Cooling-Off Does NOT Apply To: Membership renewals, membership transfers (per Section 
9), Visit Passes (10-Visit or Casual), or corporate/group memberships (unless stated in 
corporate agreement). 

6.3 Cooling-Off Cancellation Process 

Valid Cancellation Method: Member must visit UNSW FAC reception in person, complete the 
official Cooling-Off Cancellation Form, and submit to reception staff before 6 PM on the 7th 
calendar day. 

Invalid Methods: Phone, voicemail, social media, SMS, verbal conversations, or third-party 
cancellations are NOT valid and will NOT be processed. 

6.4 Refund Terms During Cooling-Off 

(a) Refund Entitlement 

Members cancelling during Cooling-Off Period per Section 6.3 receive a refund of all 
membership fees paid (subject to deductions below), processed within 14 business days to the 
member's Australian bank account. 
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(b) Non-Refundable Deductions 
• Transaction fees (per Section 5.1(c)) 
• Third-party fees (payment processor, bank fees) 
• Joining/administration fees (if applicable, member advised at sign-up) 
• Pro-rata usage fee (see below) 

(c) Pro-Rata Usage Fee 
Calculation: 

1. Determine weekly membership rate for purchased type 
2. Calculate daily rate (weekly rate ÷ 7) 
3. Count days from Start Date to cancellation submission date (inclusive) 
4. Usage fee = daily rate × number of days 

Purpose: Members pay only for days they had facility access (regardless of actual visits). This 
prevents abuse of Cooling-Off Period for short-term access. 

 

7. SUSPENSION OF MEMBERSHIP 

7.1 Suspension Entitlement and Fees 

Membership Type Eligible FREE 
Suspension Paid Suspension Max Total Notes 

Direct Debit - FLEXI (3-
month) ✓ 8 weeks/year 4 weeks @ 

$3.50/week 8 weeks Extends Contract Term if during 
commitment 

Direct Debit - LIFESTYLE 
(12-month) ✓ 8 weeks/year 

4 weeks @ 
$3.50/week 12 weeks 

Extends Contract Term if during 
commitment 

Direct Debit - LIFESTYLE 
Student On-Campus ✓ 10 weeks/year 4 weeks @ 

$3.50/week 14 weeks Extends Contract Term if during 
commitment 

12-Month Upfront ✓ 8 weeks/year 4 weeks @ 
$3.50/week 12 weeks Extends End Date by suspension 

duration 

3-Month Upfront ✗ Not available Not available N/A Cannot be suspended 

Squad Memberships ✓ Per base 
membership 

Per base 
membership 

Per base 
membership 

Subject to squad terms (Section 
25) 

Visit Pass / Casual ✗ Not available Not available N/A Fixed validity / Single-day access 
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How Suspensions Work 
• FREE Suspension: No fees charged. Direct Debit payments paused. Upfront End Date 

extends at no charge. 
• Paid Suspension ($3.50/week): Available after FREE allowance exhausted. Charged via 

Direct Debit (every 2nd Thursday). Transaction fees apply per Section 5.1(c). Upfront 
invoiced separately; End Date extends. 

• Contract Term Impact: Suspensions during Contract Term extend the early exit fee 
period by suspension duration. 

• Annual Reset: Entitlements reset January 1. Unused weeks don't roll over. Cross-year 
suspensions counted proportionally. 

7.2 Duration and Timing Requirements 

• Minimum: 7 days (1 week) 
• Maximum continuous: 12 weeks (except medical suspensions) 
• Between suspensions: 14 days active membership required 
• Must be: Whole weeks only (no partial weeks) 
• Timing: Cannot be backdated. Must submit 3 business days before start date. 

7.3 Suspension Request Process 
Valid Submission Methods: In-person at reception OR online form via website. 
Invalid Methods (NOT processed): Phone, voicemail, email, social media, SMS, third-party, 
letters, verbal conversations. Members using invalid methods continue to be charged; no 
refunds or credits issued. 
Confirmation: Automated email sent within 24 hours. No confirmation = not received; member 
must resubmit. Member's responsibility to ensure confirmation received. 
Changes After Start: Cannot be cancelled or shortened (except at UNSW FAC discretion). Can 
only be extended (subject to limits and remaining entitlement). 

7.4 Medical Suspensions 

Benefits: Available for periods longer than 12 weeks. No charge ($3.50/week fee waived). Does 
NOT count against annual entitlement. No maximum duration with valid ongoing certificates. 

Medical Certificate Requirements: 
• Member's name 
• Medical professional's name, qualifications, registration number, contact details 
• Statement of inability to exercise with specific duration (start/end dates) 
• Date of issue, signature, official stamp/letterhead 
• From Australian-registered practitioners OR certified English translations with verifiable 

credentials 
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Verification: UNSW FAC reserves right to verify authenticity by contacting issuing professional 
(with consent). Certificates must be on official letterhead with verifiable details. Handwritten 
certificates without letterhead NOT accepted. Registration number must be verifiable (e.g., 
AHPRA). Additional documentation or second opinion may be requested. Submission in 
person only - original or certified copy required (no photocopies/scans). 

Fraudulent Certificates: Immediate rejection, potential membership termination without 
refund, future membership ban, possible legal action. 

Processing: Submit in person at reception. Reviewed within 3 business days. Member notified 
via email once approved. UNSW FAC may approve, reject, or approve shorter duration. 

Return Requirements: May require medical clearance, updated Health Screening, or PT 
consultation before resuming Fitness Centre use. 

Note: 3-Month Upfront NOT eligible for medical suspension. 

7.5 During Suspension 

No Access: Card deactivated. Cannot book classes, Personal Training, or use Guest Pass. 
Limited Client Portal access (view status, update details, extend suspension only). 

Payment Obligations: 
• Direct Debit: FREE suspension = no payments. Paid suspension = $3.50/week via 

Direct Debit. Outstanding fees/fines remain payable. 
• Upfront: Paid suspension fees ($14 for 4 weeks) invoiced separately. No refund of 

prepaid fees. 
Prohibited: Cannot cancel while suspended (must wait for end or request early termination). 

7.6 Resumption 

Automatic Reactivation: Membership and card automatically resume on end date. Direct 
Debit payments resume on next scheduled date. No action required. 

Member Responsibility: UNSW FAC does NOT send resumption reminders. Member must 
track end date from confirmation email, ensure sufficient funds for Direct Debit, and update 
payment details if card expired. Failed payment results in $10 Rejection Fee + possible access 
suspension per Section 5.2(e). 

7.7 Suspension vs. Cancellation 

Suspension (Freeze) Cancellation 

Temporary pause of membership Permanent termination of membership 

Member intends to return Member does not intend to continue 
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Access blocked during suspension period Membership ends entirely 

Resumes automatically on end date Requires new sign-up to rejoin 

See Section 7 for terms See Section 8 for terms 

 

8. CANCELLATION OF MEMBERSHIP 

8.1 Cancellation Timing and Eligibility 

Membership Status Cancellation Type Early Exit 
Fee Notice Required 

Within Contract Term (before End of 
Commitment) Early Termination $200 3 business days before next Direct 

Debit 
After Contract Term (after End of 
Commitment) Standard Cancellation $0 3 business days before next Direct 

Debit 
Upfront (3-month or 12-month) Not permitted N/A Cannot cancel (see Section 8.4) 

Visit Passes Not applicable N/A No cancellation (12-month expiry) 

 

Direct Debit Dates: 2nd and 4th Thursday of each month. Cancellation takes effect on the 
Direct Debit date immediately following the 3-business-day notice period. Member access 
ceases on cancellation effective date. 

8.2 Early Termination (During Contract Term) 

Early Exit Fee: $200 applies if cancelling before End of Commitment Period (including any 
Contract Term extensions due to suspensions). Fee is non-negotiable and non-refundable 
regardless of reason. 

No Waivers or Exemptions: UNSW FAC does NOT grant waivers for any reason, including 
relocation, medical conditions, pregnancy, financial hardship, dissatisfaction, 
personal/employment changes, or any other circumstances. 

 

8.3 Standard Cancellation (After Contract Term) 

No Early Exit Fee ($0) for cancellations after End of Commitment Period. Follow standard 
cancellation process per Section 8.6. 

Ongoing Obligation: Direct Debit memberships continue perpetually after Contract Term until 
cancelled. Members must actively cancel to cease payments. Failure to cancel results in 
ongoing payment obligations. 
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8.4 Upfront Membership Cancellation Restrictions 

Upfront memberships (3-Month and 12-Month) cannot be cancelled under any circumstances. 
No refunds, partial refunds, early termination, exceptions, or waivers. 

Fixed Term: Runs for full purchased term. Expires automatically on End Date. Does NOT auto-renew 
(unlike Direct Debit). 

 

8.5 Cancellation During Suspension Prohibited 

Members cannot cancel while suspended. Cancellation requests submitted during suspension 
will be rejected. Member must wait until suspension ends OR contact management to request 
early suspension termination (at UNSW FAC discretion). 

 

8.6 Cancellation Process 

In-Person Submission Required: Visit reception during business hours, complete official 
Cancellation Request Form, and submit to reception staff. 
Notice Period: 3 business days before next Direct Debit date. Submit by 4:00pm on third 
business day before Direct Debit. Requests with insufficient notice processed for following 
Direct Debit date. 
Effective Date: Cancellation takes effect on Direct Debit date (2nd or 4th Thursday) following 
3-business-day notice. Access and card deactivated on effective date. 
Invalid Methods (NOT processed): Phone, voicemail, email, social media, SMS, verbal 
conversations without form, third-party requests (except guardian for minors). 
Confirmation: Written acknowledgment provided via email and/or printed receipt. No 
confirmation = cancellation not processed. 

 

8.7 Payment Obligations and Final Settlement 

Member Remains Liable For 
• All membership fees up to and including cancellation effective date 
• Early Exit Fee ($200 if during Contract Term) 
• Outstanding fees, fines, or charges 
• Transaction fees for final payments 

Final Direct Debit: One final payment processed on cancellation effective date, covering fees 
up to cancellation date. Early Exit Fee (if applicable) may be included or charged separately. 
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9. TRANSFER OF MEMBERSHIP 

9.1 Transfer Eligibility and Conditions 

When Permitted: Members may transfer membership to another person (the "Transferee") 
only during the Contract Term (Commitment Period), subject to conditions below. 

Membership Type Transfer 
Permitted? When? Notes 

Direct Debit - FLEXI (3-month) ✓ During Contract Term only Not permitted after End of 
Commitment 

Direct Debit - LIFESTYLE (12-month) ✓ During Contract Term only Not permitted after End of 
Commitment 

12-Month Upfront ✓ During 12-month term Not permitted after expiry 

3-Month Upfront ✗ Not permitted Non-transferable 

Visit Pass (10-Visit) ✗ Not permitted Non-transferable 

ransferee Eligibility Requirements 
Transferee must: 

• NOT be a current UNSW FAC member of any type or within previous 3 months 
• Complete full new membership sign-up process (see Section 9.2(b)) 
• Be eligible for the membership category being transferred  
• Have NO outstanding debts or unpaid fees from previous memberships 

 
Member's Responsibility: Member must verify Transferee meets all eligibility requirements before 
initiating transfer. If rejected due to Transferee ineligibility: Member remains bound by membership, no 
refund of transfer fee, and must continue paying fees or cancel per Section 8. 

 

9.2 Transfer Process 

Both Parties Must Be Present: Member and Transferee must attend UNSW FAC reception in 
person simultaneously to complete transfer. 

9.3 Transfer Fees 

Fee Type Amount When Applicable 
Transfer fee $60 (non-refundable) All transfers (mandatory) 

Access card fee $10 If new physical card issued to Transferee 

Transaction fees Per Section 5.1(c) All card payments 
Payment: Transfer fee ($60) must be paid in full before transfer is processed. 
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PART B: FACILITY-SPECIFIC TERMS 

10. AQUATIC FACILITY TERMS 

10.1 Aquatic Conditions of Entry and Access 

Access Requirements: Must hold valid UNSW FAC membership with aquatic access, Casual 
Visit pass (Aquatic selected), OR Squad membership. Spectators not permitted to enter water 
until casual visit purchased. Anyone using facility without proper entry will be removed and 
required to purchase correct access pass before re-entry. 

Age Requirements: See Section 3.6(b) for facility-specific age requirements and supervision 
rules. 

Health Screening: All first-time aquatic users must complete Pre-Exercise Health Screening 
Questionnaire. Members with cardiovascular conditions, pregnancy, recent surgery, or other 
medical concerns should consult doctor before using aquatic facilities. 

 

10.2 Child Supervision Requirements (Keep Watch @ Public Pools Policy) 

All patrons must adhere to Keep Watch @ Public Pools supervision guidelines 

Age Supervision Requirement 
0-5 years Must be within arm's reach of Responsible Adult at all times in water 
6-10 years Must be constantly and actively supervised by Responsible Adult 

11-14 years Require regular supervision from adult 

 

Responsible Adult must 
• Be 16+ years old 
• Be able to enter water and perform rescue in emergency 
• Maintain direct line of sight and immediate ability to assist child 

• Not be distracted by other activities (mobile phone use, exercising, socializing) 

Enforcement: UNSW FAC staff may remove child from water or deny access where supervision 
requirements not met. 
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10.3 Appropriate Swimwear and Hygiene 

Acceptable Swimwear: Only recognized swimwear permitted in pool and steam room. 
Waterproof nappies required for infants. 
Prohibited: Denim, street footwear, underwear, street clothes, sport/gym clothes, cotton 
clothing. 
Pre-Swim Shower Mandatory: All patrons must shower thoroughly in designated pre-rinse 
area before entering pool or steam room. 
Open Wounds/Band-Aids: No swimming with open wounds, cuts, abrasions, or visible band-
aids. Must be fully healed before pool entry. 
 

10.4 Lane Swimming and Pool Etiquette 

Lane Selection: Assess speed of other swimmers and choose appropriate lane 
(slow/medium/fast as signed). 
Lane Swimming Rules: 

• Keep left - swim on left-hand side of lane 
• Circle swimming when sharing lanes 
• Swimming across lanes strictly prohibited (collision risk) 
• No stopping in middle of lane; rest at ends 
• Faster swimmers may tap feet to pass; slower swimmers should pause at wall to allow 

passing 
General Pool Etiquette: Share lanes courteously. No running on pool deck (walk at all times). No 
pushing others. No diving in shallow water. Keep food/drinks away from poolside. 

 

10.5 Pool Safety Rules 

Strictly Prohibited 
• Running on pool deck 
• Diving in shallow water or designated no-dive areas 
• Food/drinks at poolside (water bottles permitted in designated areas only) 
• Glass containers anywhere in aquatic facility 
• Spitting or urinating in pool 
• Blocking emergency equipment or exits 

Violations: May result in immediate removal from aquatic facility, membership suspension, or 
termination. 
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10.6 Steam Room Usage 

Age Restriction: 18+ only. 
Access: Casual patrons must obtain Steam pass from reception before use. 
Health Warning: If pregnant, have serious health condition, or other concerns, consult doctor 
before use. UNSW FAC not responsible for health complications from steam room use. 
Usage Rules: 

• Pre-shower in designated area before entering 
• Remain seated; sit on towel at all times 
• No exercise permitted in steam room 
• Maximum recommended usage: 15 minutes per session 
• Stay well hydrated 
• Alert staff immediately if feeling unwell 
• Appropriate swimwear required (see Section 10.3) 

Liability: Members use steam room at own risk. UNSW FAC not liable for dehydration, 
overheating, or medical complications. 

 

10.7 Aquatic Programs and Lane Closures 

Lane Availability: Pool lanes subject to programmed activities (Swim School, squad training, 
aquatic programs). Lane allocations by speed (slow/medium/fast). Shared usage during busy 
periods. Closures for maintenance or safety. 
Private Swimming Instruction Prohibited: Only UNSW FAC staff permitted to conduct 
swimming lessons, private instruction, or squad coaching. Booking pool or casual entry for 
unauthorized swimming instruction strictly prohibited and creates conflict of interest with 
UNSW FAC operations. Violators will be removed without refund and may face membership 
termination. 
 

10.8 Capacity Limits and Closures 

Maximum Capacity: 289 patrons (maximum bather load). UNSW FAC cannot accept bookings 
exceeding this limit. Entry refused when capacity reached. 
Weather Closures: UNSW FAC may close aquatic facilities due to lightning, severe weather, 
contamination, or safety concerns without advance notice. No refunds/credits for weather-
related closures. 
Emergency Closures: Pool may close immediately for: water quality issues, equipment failure, 
medical emergencies, or safety hazards. Members will be notified as soon as practicable. 
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10.9 Aquatic Facility Use at Own Risk 

Members acknowledge that aquatic activities carry inherent risks including drowning, slipping 
on wet surfaces, diving injuries, cardiovascular events, exposure to waterborne illness, and 
other injuries. Members use aquatic facilities entirely at own risk. UNSW FAC not 
responsible for injuries, illness, or death occurring in or around aquatic facilities except to extent 
directly caused by UNSW FAC's negligence. 

Parents/guardians of minors acknowledge sole responsibility for supervision and safety of 
children in aquatic areas. 

 

 

 

11. FITNESS CENTRE TERMS 

11.1 Entry Requirements 

Access: Must hold valid UNSW FAC membership with Fitness Centre access, Casual Visit pass 
(Fitness Centre selected), OR valid Fitness Passport membership. 
Check-In: Carry Membership/Access Card and present at every visit. Comply with capacity 
limits and access restrictions. 
Induction: UNSW FAC strongly recommends (and may require) first-time users complete 
facility induction covering equipment use, safety, and emergency procedures. 
Staff Right to Refuse Entry: Staff may refuse entry or remove persons who don't meet age 
requirements, lack appropriate attire/footwear/towel, appear intoxicated, pose safety risks, or 
during capacity limits. 
 

11.2 Attire and Footwear 

Mandatory: Enclosed athletic footwear (athletic/running/training shoes). Clean, appropriate 
athletic clothing. 
Prohibited: Barefoot, open-toed footwear, sandals, flip-flops. No shirt/bare chest, jeans, dress 
clothes, excessively revealing/offensive/dirty clothing. 
Enforcement: Staff may refuse entry or require members to leave. No refunds. Staff have 
absolute discretion to determine appropriateness. 
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11.3 Towel Requirement 

Mandatory: Members must have towel and use it on all equipment where body makes contact. 
Wipe down equipment after use with towel and provided cleaning products. 
Enforcement: Entry refused without towel. Members removed for improper use. 
Fines/suspension for repeated violations. 

11.4 Equipment Usage and Conduct 

Peak Period Time Limits (6am-9am, 5pm-8pm weekdays): 30-minute limit on cardio 
equipment if others waiting. Share strength equipment, limit rest periods, offer to "work in." 
Prohibited: Dropping/slamming weights (except designated platforms), excessive noise, music 
without headphones, prolonged phone calls, recording others without consent, sitting on 
equipment while inactive, leaving belongings to "reserve" equipment, consuming food, spitting. 
Equipment Care: Re-rack all weights. Wipe down all equipment after use. Keep areas clean 
and pathways clear. Share equipment courteously. 
Violations: May result in warnings, temporary suspension, fines, or membership suspension. 

11.5 Personal Training and Coaching 

UNSW FAC Personal Training: Sessions available for purchase at current rates. Personal 
Trainers employed/contracted by UNSW FAC hold recognized qualifications (Certificate III/IV in 
Fitness or equivalent). Book through reception. 
Member-to-Member Training Prohibited: Members cannot provide personal training, 
coaching, or fitness instruction to other members for fees or compensation or conduct regular 
coaching sessions even if qualified fitness professionals. Casual workout partners and informal 
advice acceptable. 
External Trainers Prohibited: External Personal Trainers, coaches, or fitness instructors 
cannot operate within UNSW FAC. Members cannot bring external trainers into facility. Non-
members cannot enter to provide training/coaching services. 

11.6 Fitness Centre Etiquette 

General Courtesy: Treat members, staff, and guests with respect. Maintain reasonable noise 
levels. Share equipment fairly. Be patient when waiting. Offer to "work in" during busy times. 
Respect personal space. 

Cleanliness: Use towels and wipe down equipment after use with provided paper towels. 
Dispose of paper towels in bins. 

Mobile Phones: Video calls not permitted in the changing rooms. Photos/videos for personal 
use only (selfies, form checks) permitted if other members not identifiable in background. 
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Recording others without explicit consent strictly prohibited and may result in immediate 
membership termination. 

12. GROUP FITNESS CLASSES 

12.1 Class Booking and Registration 

Booking System: Book through Client Portal or in person at reception (subject to availability). 
Class timetables published on website and displayed at facility. 
Booking Windows: Opens specified days in advance (typically 7 days). Bookings accepted up 
to 2 hours before class start (or as specified). After deadline, walk-ins only at instructor's 
discretion. 
 

12.2 Class Capacity and Waitlists 

Capacity Limits: All classes have maximum capacity based on studio size, equipment 
availability, safety requirements, and class type. Limits determined by UNSW FAC and 
instructors (non-negotiable). 
Full Classes: Members may join waitlist through booking system. Waitlist operates first-come, 
first-served. Members notified via email/app if space becomes available. Notified members 
have limited time to confirm (typically 1-2 hours); if not confirmed, space offered to next person. 
Members can remove themselves from waitlist anytime. 
Walk-Ins: Permitted at instructor's discretion if space available after booked and waitlisted 
members accommodated. Must arrive 10+ minutes before class start. Booked members have 
absolute priority. Walk-in spaces not guaranteed (first-come, first-served). 
 

12.3 Late Arrival and Cancellation 

On-Time Arrival: Members must arrive 5+ minutes before class start to secure booked space. 
Late arrivals forfeit space if class is at capacity. 
UNSW FAC-Initiated Cancellations: Classes may be cancelled due to instructor 
illness/unavailability, insufficient enrollment, facility issues, or emergencies. Members notified 
via email/app/SMS as soon as possible (UNSW FAC endeavors to provide 2+ hours notice but 
not always possible). No refunds, credits, or compensation provided. Members may rebook 
alternative or future class. 
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12.4 Instructor Substitutions and Class Changes 

Substitute Instructors: UNSW FAC reserves right to substitute instructors anytime due to 
illness, leave, scheduling conflicts, or operational requirements. No advance notice required. 
Substitute instructors qualified and trained. Class format may vary slightly but core class type 
remains the same. 

No Refunds for Substitutions: Members not entitled to cancel bookings or receive 
refunds/credits due to substitutions. To skip class with substitute, must cancel per Section 12.3 
(subject to cancellation timeframes/penalties). Substitutions not valid reason for late 
cancellation or no-show. 
Class Format Changes: UNSW FAC may modify class formats, types, or schedules anytime. 
Classes may be added, removed, replaced, or have adjusted times/durations. Members notified 
of significant changes via email/website where practicable. No compensation or refunds for 
class changes. 
 

12.5 Health and Safety 

Members participate in Group Fitness Classes at their own risk and are responsible for 
determining their own fitness level and capability. 

 

13. STADIUM AND SPORTS FACILITIES 

13.1 Stadium Conditions of Entry 

Access Types 
• Casual access (individual shooting, casual games) - requires casual access fee 
• Organized facility bookings (team training, competitions, events) - requires advance 

booking and hire fees per Facility Hire Agreement 
• UNSW FAC programs/activities - as scheduled by UNSW FAC 

Important: No membership includes Stadium access. All members must pay applicable casual 
access or facility hire fees separately. 
Check-In: Check in at reception, pay applicable fee or present booking confirmation, receive 
wristband/receipt/authorization, then proceed to Stadium. 
Sports Offered: Basketball, Pickleball, Volleyball, Futsal, Badminton, and other court/ball 
sports as approved by UNSW FAC. 
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13.2 Casual Access and Booking Requirements 

Casual Access: For individuals or small informal groups using Stadium for shooting, informal 
games, casual recreation, or skills practice. 

Organized Bookings Required For: Team training, competitions/tournaments/leagues, 
organized group activities (3+ people with structured training/play), regular recurring sessions, 
or events requiring exclusive court use. 

Booking Process: Email bookings@unswfac.com.au in advance. Must comply with UNSW FAC 
Facility Hire Agreement and Terms & Conditions. Staff have absolute discretion to determine if 
activity requires formal booking. 

Priority Order: 
1. UNSW FAC programs/activities (classes, camps, clinics) 
2. Organized facility bookings (paid advance bookings) 
3. Casual access users (walk-in, pay-per-use) 

13.3 Equipment Hire and Usage 

Equipment Available: Basic equipment provided at reception (basketballs, futsal balls, 
badminton/pickleball/squash racquets) - limited quantity. 
Loss or Damage: Users liable for full replacement cost of lost, stolen, or damaged equipment 
plus $50 administrative fee. 

13.4 Liability for Damage 

User Responsibility: Stadium users (casual and organized) responsible for any damage to 
court surface, walls, equipment, fixtures, or facilities caused by inappropriate 
footwear/equipment, conduct, negligence, misuse, or intentional acts. 
Court Surface Sensitive To: Marking or black-soled shoes, outdoor shoes with 
dirt/gravel/debris, dragging/sliding equipment, liquid spills, and impact from dropped/thrown 
equipment. 

13.5 Cancellation and Refund Policy 

Cancellation Process: Submit in writing via email to info@unswfac.com.au. Effective only 
upon written acknowledgment from UNSW FAC. If no acknowledgment within 1 business day, 
follow up to confirm receipt. 
Invalid Cancellation Methods: Phone, voicemail, verbal/in-person notifications, social media, 
SMS, or communications to individual staff. 
Casual Bookings (One-off or Ad Hoc): 

• 72+ hours’ notice: Full credit issued 

mailto:bookings@unswfac.com.au
mailto:info@unswfac.com.au
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• 48-72 hours’ notice: Credit at UNSW FAC discretion; no refund 
• Less than 48 hours’ notice: No refund or credit 

Credits: Non-refundable, non-transferable. Must be used within same calendar year. No cash value. 
Cannot offset debts or late fees. All refund/credit decisions at UNSW FAC's sole discretion. Granting 
credit does not create entitlement or precedent for future cancellations. 

 

13.6 Penalties, Fees and Enforcement 

UNSW FAC reserves the right to impose penalties and fees for breaches of this Agreement, 
facility misuse, or non-compliance with booking conditions. All penalties are payable 
immediately and may be deducted from security deposits (where applicable) or invoiced 
separately. 

(a) Cleaning and Damage Charges 

Violation Penalty 
Facility (court, studio, room, or stadium) left unclean or 
untidy $100 

Minor equipment damage Replacement cost + $25 administration fee 
Major damage to equipment or non-return of 
equipment 

Replacement cost + $50 administration fee 

Excessive cleaning required beyond standard turnover Cost incurred + $50 administration fee 

 

(b) Booking Misuse and Unauthorised Use 

Violation Penalty 
Encroachment into another booking period $25 per 15 minutes (or part thereof) 
Unauthorised sub-letting or transfer of a booking $500 
Use of facility outside approved purpose or scope $250 
Failure to vacate facility at end of confirmed Hire Period $25 per 15 minutes (or part thereof) 

 

(c) Facility Rules and Compliance 

Violation Penalty 
Lane ropes not returned or pool configuration not reset following aquatic 
hire $50 

Unauthorised signage, banners, branding, or promotional materials $50 per item 
Photography or filming conducted without prior written approval $200 
Food or beverage brought into restricted areas without approval $100 

Alcohol-related breach $500 + immediate 
termination of booking 
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(e) Progressive Enforcement 

Repeated or serious breaches of this Agreement may result in one or more of the following, at 
UNSW FAC's discretion: 

• Increased fees or charges 
• Suspension of current bookings 
• Cancellation of future bookings 
• Refusal of future booking requests 
• Termination of membership without refund (for members) 
• Permanent ban from facility bookings 
• Legal action to recover outstanding amounts and damages 

 

(f) Penalty Collection and Disputes 

Payment: All penalties and fees are due immediately upon notification. UNSW FAC may: 
• Deduct amounts from security deposits (where held) 
• Invoice the responsible party directly 
• Suspend facility access until paid 
• Pursue legal action for non-payment per Section 5.6 

Disputes: Any disputes regarding penalties must be submitted in writing within 7 days of the 
penalty notice. Penalties remain payable during dispute resolution unless UNSW FAC agrees 
otherwise. 

No Waiver: Payment of a penalty does not waive UNSW FAC's right to pursue additional action 
including booking cancellation, membership termination, or legal proceedings. 

 

14. CAFE AND FOOD SERVICES 

14.1 Pricing and Member Benefits 

Prices displayed at counter/menu boards. Subject to change without notice. Members receive 
no automatic discounts unless specific promotions offered. No guarantee of promotions; past 
promotions do not create ongoing entitlement. UNSW FAC may discontinue benefits or 
limit/refuse promotional offers anytime. 

14.2 Consumption Areas 

Permitted: Cafe seating area, outdoor areas (if available) 
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Prohibited: Fitness Centre (water/sports drinks only), Stadium (water/sports drinks only), 
Aquatic facilities (water in poolside areas only), Group Fitness studios (water bottles only) 

14.3 External Food Policy 

External commercial food prohibited: No takeaway, restaurant meals, fast food, bakery items, 
or commercially prepared food from external vendors. Delivery services (Uber Eats, Menulog, 
DoorDash, etc.) not permitted. 
External catering for private events: Requires prior written permission from UNSW FAC 
management (per Section 9.19 Facility Hire Agreement). Submit request specifying caterer, 
menu, event details. Approval at UNSW FAC's sole discretion. 

14.4 Allergen Warning 

CRITICAL: Cafe kitchen handles gluten, dairy, eggs, nuts, soy, and shellfish. Cross-
contamination may occur. Cannot guarantee menu items are allergen-free. Customers with 
severe allergies/anaphylaxis should exercise extreme caution. 
Customer Responsibility: Inform staff of allergies before ordering. Ask about 
ingredients/preparation. Make informed decisions based on allergen information provided. 
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PART C: PROGRAM-SPECIFIC TERMS 

15. SQUAD PROGRAMS 

15.1 Squad Membership Types 

Competitive Squads: 
• Focus: Competition preparation and performance improvement 
• Eligibility: Demonstrated competitive ability OR completion of squad assessment; 

commitment to competition participation 
Squad Levels: 

• Bronze: Entry-level competitive 
• Silver: Intermediate competitive 
• Gold: Advanced competitive 
• Platinum: Elite competitive 

Non-Competitive Squads: 
• Focus: Technique improvement and general fitness without competition pressure 
• Eligibility: Basic swimming competency (able to swim 50m continuously) 

 

15.2 Session Times, Booking, and Attendance 

Session Times: Available on website and Client Portal. Subject to change with 14 days' notice. 

Mandatory Booking: All sessions MUST be booked via Client Portal (Client Portal >> Book >> 
Classes >> Find squad). Booking opens to one month in advance. Failure to book may result in 
session unavailability. 

Attendance Requirements: 
• Regular attendance and punctuality expected 
• Cancellations must be recorded at least 8 hours prior via Client Portal 
• Missed sessions non-refundable 
• Extended absences (3+ consecutive weeks) require coach notification 
• Squad placement may be reviewed if attendance falls below minimum requirements 

 

15.3 Program Breaks and Pool Access 

Holiday Periods: During public holidays and seasonal breaks (2-week Christmas/New Year 
closure), squad sessions do not run but membership charges continue, permitting general pool 
access during this time (unless suspension applied). 
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Pool Access Outside Squad Times: Squad members may use pool facilities for general 
recreational swimming outside squad session times as part of membership. 

 

15.4 Coach Variations and Qualifications 

Qualifications: All squad coaches qualified and trained to deliver sessions. 
Substitutions: Squad coaches may vary depending on availability. UNSW FAC reserves right to 
substitute coaches without advance notice. Class format may vary slightly but core training 
remains consistent. 
15.8 Squad Conduct and Behaviour 

• Disruptive behaviour or disrespect toward coaches/members 
• Failure to follow safety instructions 
• Arriving unprepared or without required equipment 

Violations: May result in removal from session, squad demotion, suspension, or termination 
without refund. 
 

15.5 Squad Suspension and Cancellation 
Suspension (Freeze): 

• Maximum 8 weeks complimentary per calendar year 
• Minimum 7-day blocks 
• Additional weeks: $2.50/week charge 
• Cannot be backdated or applied during cancellation periods 

Cancellation: 
• Minimum 14 days' written notice required 
• Lodge via Cancellation Form (available at reception or email 

swimschool@unswfac.com.au) 
• Fees remain payable during notice period 

 

 

  

mailto:swimschool@unswfac.com.au
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PART D: MEMBER OBLIGATIONS AND CONDUCT 

16. HEALTH, SAFETY AND MEDICAL REQUIREMENTS 

16.1 Pre-Exercise Health Screening and Medical Disclosure 

Mandatory Health Screening: All members must complete Pre-Exercise Health Screening 
Questionnaire before using UNSW FAC facilities (particularly Fitness Centre and aquatic 
facilities). Questionnaire assesses medical conditions, injuries, medications, and fitness 
history that may affect safe exercise participation. 
Truthful Disclosure Required: Members must answer all questions truthfully and completely. 
Providing false or incomplete information may result in membership termination and releases 
UNSW FAC from all liability for injuries or medical incidents related to undisclosed conditions. 
Conditions Requiring Disclosure and Medical Clearance: 
Members with any of the following must disclose to UNSW FAC and obtain written medical 
clearance from their doctor before exercising: 

• Cardiovascular conditions (heart disease, high blood pressure, heart murmurs, 
pacemakers) 

• Respiratory conditions (asthma, chronic obstructive pulmonary disease) 
• Metabolic conditions (diabetes, thyroid disorders) 
• Musculoskeletal injuries or chronic pain 
• Neurological conditions (epilepsy, seizures, balance disorders) 
• Pregnancy (current or recent) 
• Recent surgeries or hospitalizations 
• Medications affecting exercise capacity (beta-blockers, blood thinners, insulin, etc.) 
• Any condition that may affect ability to exercise safely 

Medical Clearance Requirements: 
• Written medical clearance from doctor required before commencing exercise 
• UNSW FAC may require medical clearance before granting facility access to members 

with known or suspected medical conditions 
• Members returning from serious illness, injury, or surgery must obtain medical 

clearance before resuming exercise 
• UNSW FAC reserves right to refuse facility access to any person who poses health or 

safety risk to themselves or others 
Updates Required: Members must update questionnaire if health status changes significantly 
(new medical conditions, injuries, surgeries, medications). 
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16.2 Infectious Disease Policy 

Members Must NOT Attend if: 
• Symptoms of infectious illness (fever, cough, cold, flu, gastroenteritis, etc.) 
• Diagnosed with contagious disease or infection 
• Advised to isolate or quarantine by health authorities 
• Have open wounds, sores, or skin infections that cannot be adequately covered 

During Visit: Members developing symptoms while at UNSW FAC must leave immediately and 
seek medical attention. 
Public Health Emergencies: UNSW FAC may implement additional health screening, 
vaccination requirements, or hygiene protocols during public health emergencies or 
pandemics. Members must comply with all such requirements. 
Liability: Members attending while knowingly infectious may be liable for medical costs of 
others who become infected and may face membership termination and legal action. 
 

16.3 Injury Reporting Requirements 

Mandatory Reporting: Members must report ALL injuries or medical incidents occurring at 
UNSW FAC to staff immediately, including: 

• Injuries from equipment, falls, or collisions 
• Medical emergencies (chest pain, difficulty breathing, loss of consciousness, etc.) 
• Near-miss incidents or safety hazards 

Incident Report Form: Members must complete UNSW Incident Report Form with Duty 
Manager for any injury or incident, in addition to their own organizational reporting (if 
applicable). Failure to complete incident report releases UNSW FAC from liability for the 
injury or incident. 
Medical Attention: Members should seek appropriate medical attention for injuries and follow 
medical advice. 
 

16.4 First Aid and Emergency Services 

First Aid Facilities: UNSW FAC maintains first aid facilities and equipment on premises, 
including Automated External Defibrillator (AED) located at reception. 
Staff Assistance: 

• UNSW FAC staff will provide first aid for emergency situations only 
• For non-emergency situations, staff may assist at their discretion 
• Staff trained in CPR and first aid 

Emergency Services: In serious emergencies, staff will call 000 (ambulance/emergency 
services). Members or their guardians are responsible for all ambulance and medical costs. 
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Emergency Contacts: Members must provide current emergency contact details in Client 
Portal and keep information updated at all times. 
 

 

17. CONDUCT AND BEHAVIOUR 

17.1 Zero Tolerance Policy 

ZERO TOLERANCE for: Physical violence/threats/assault, verbal abuse/aggressive behavior, 
harassment/bullying/intimidation/stalking, sexual harassment/unwanted contact, 
discrimination (race, gender, age, disability, religion, sexual orientation, etc.), 
theft/vandalism/property damage. 
Consequences: Immediate removal, membership termination without refund, facility ban, 
potential police referral. 
 

17.2 Prohibited Substances 

Strictly prohibited: Smoking/vaping/tobacco/nicotine products (including e-cigarettes), 
alcohol (possession, consumption, or intoxication), illegal drugs (possession, consumption, 
distribution, or intoxication), non-prescribed performance-enhancing drugs/steroids. 
Violations: Immediate removal, membership termination without refund, facility ban, police 
report if illegal substances involved. 
Search Rights: UNSW FAC may search bags/belongings if prohibited substances suspected. 
Refusing search results in entry denial/removal. 
 

18. FACILITY USAGE RULES 

18.1 Changing Rooms and Lockers 

Changing Rooms: Gender-segregated (male/female) plus accessible/family rooms. Use room 
corresponding to your gender. Maintain appropriate behavior and modesty. Cameras, phones, 
and recording devices strictly prohibited. 
Lockers: Free day-use lockers (first-come, first-served). Must be emptied daily. UNSW FAC 
removes contents left overnight without notice. UNSW FAC not responsible for items left in 
lockers. 
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18.2 Personal Property 

UNSW FAC accepts NO responsibility for: Loss, theft, or damage to personal property, 
belongings, valuables, items in lockers/changing rooms/premises, vehicles in car parks, or 
items lost/stolen/damaged before/during/after visits. 
Member Responsibility: Use lockers at own risk. Do not bring valuables. Do not leave 
belongings unattended. 
Lost Property: Items handed to reception NOT stored and disposed at end of day. Contact 
reception to inquire. UNSW FAC not responsible; no guaranteed items will be found/returned. 
 

18.3 Photography and Recording 

Personal Photos/Videos: Permitted for personal use only (progress photos, form checks, 
social media). Other members must NOT be identifiable in background. Delete or edit if others 
visible. 
UNSW FAC Photography: UNSW FAC may photograph/film members for marketing, 
promotional, social media, or operational purposes. By entering, members consent to being 
photographed/filmed and use of such material. 
 

18.4 Social Media 

Members may post about UNSW FAC if: other members not identifiable without consent, posts 
not false/defamatory/misleading, no confidential/proprietary information disclosed, and 
compliance with photography rules (Section 25.3). 

 

18.5 Pets and Assistance Animals 

Pets Prohibited: No pets or animals permitted (dogs, cats, birds, reptiles, all animals). 
Assistance Animals Permitted: Guide dogs, hearing dogs, and assistance dogs trained to 
assist persons with disabilities. Must be accredited under State or Commonwealth law. 
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PART E: LEGAL AND LIABILITY PROVISIONS 

19. LIABILITY, INDEMNITY AND INSURANCE 

19.1 Use at Own Risk 

Members use UNSW FAC entirely at own risk. By entering or using facilities, members 
acknowledge and accept inherent risks of physical activity including: injury from 
exercise/equipment/exertion, slips/trips/falls/collisions, cardiovascular events/medical 
emergencies/exacerbation of existing conditions, exposure to infectious diseases, and 
loss/theft/damage to personal property. 
UNSW FAC accepts NO responsibility for: Personal injury, illness, or death arising from facility use; 
loss/theft/damage to personal property/belongings/vehicles; any loss/damage from facility closures, service 
variations, or Force Majeure events; actions/omissions of other members/participants/third parties. 

19.2 Member's Indemnity 

Member indemnifies and holds harmless UNSW FAC, its officers, employees, agents, 
contractors, and representatives against all claims, demands, actions, losses, damages, costs, 
and expenses (including legal costs on solicitor-client basis), whether direct, indirect, or 
consequential, arising from: member's use of UNSW FAC or participation in activities; breach 
of Agreement by member or participants; negligent acts/omissions by member/participants; 
injury/death of any person caused/contributed by member; damage to property 
caused/contributed by member—except to extent directly caused by UNSW FAC's negligent 
acts/omissions. 

19.3 Release and Waiver 

Member releases UNSW FAC from, and agrees UNSW FAC not liable for, any 
claims/losses/damages/costs arising from: injury/illness/death occurring at/in connection with 
UNSW FAC; loss/theft/damage to property; facility closures/service interruptions/operating 
hour variations; actions/omissions of other members/third parties—except to extent directly 
caused by UNSW FAC's negligent acts/omissions. Release extends to all participants 
associated with member (children, guests, family). 

19.4 Limitation of Liability 

To maximum extent permitted by law, UNSW FAC's total aggregate liability under this 
Agreement is limited to total membership fees paid in the 12 months preceding the claim. 
UNSW FAC not liable for indirect, consequential, incidental, special, or punitive 
losses/damages (including loss of income, opportunity, enjoyment, or emotional distress). 
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Nothing excludes/limits UNSW FAC's liability for: Death/personal injury caused by UNSW 
FAC's negligence, fraud/fraudulent misrepresentation, or any liability that cannot be excluded 
under Australian Consumer Law. 

All indemnities, releases, waivers, and limitations survive termination/expiration of Agreement. 

 

20. PRIVACY, DATA AND COMMUNICATIONS 

20.1 Collection and Use 

UNSW FAC collects: name, contact details, date of birth, emergency contacts, health 
information, payment details, membership usage data, CCTV footage. Used for: membership 
administration/facility access, payment processing/billing, health and safety, 
marketing/promotional communications, legal compliance, operational/security purposes. 
Handled per Privacy Act 1988 (Cth) and Australian Privacy Principles. 

20.2 Marketing Communications 

Members receive: operational communications (closures, maintenance, emergencies, safety 
updates), membership communications (renewals, payments, policy changes), and marketing 
communications (promotions, events, services, newsletters). Operational and membership 
communications cannot be opted out (essential for facility access/safety). 

20.3 CCTV and Surveillance 

CCTV cameras operate throughout facility (excluding changing rooms, toilets, private areas) for 
security, safety, and operations. Footage used for: security/theft prevention, incident 
investigation/evidence, staff training/quality assurance, legal compliance. Retained 30 days; 
may be provided to law enforcement. By entering, members consent to CCTV 
monitoring/recording. 

20.4 Photography and Marketing 

UNSW FAC may photograph/film/record members on premises for marketing, promotional, 
social media, website, or operational purposes. By entering, members consent to: being 
photographed/filmed/recorded, use of material by UNSW FAC without compensation, and 
publication on websites/social media/print/other media. Members not wishing to be 
photographed should inform staff (UNSW FAC will make reasonable efforts but cannot 
guarantee exclusion). 
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20.5 Data Sharing and Member Rights 

UNSW FAC may share personal information with: UNSW, payment processors/banks, entities 
managing UNSW FAC, third-party service providers (IT, marketing, cleaning, maintenance), law 
enforcement/regulatory authorities (where required), and emergency services. 

Members may request access, correction, or deletion of personal information by contacting 
UNSW FAC. 

 

20.6 Member Profile Photo Requirement 

Required: All members must provide profile photo upon joining or at first facility visit. 
Purpose: Photo linked to member's account for identification/verification upon entry (displayed 
to reception staff at check-in) to prevent unauthorized membership use and ensure only 
registered member accesses facility. 
Photo Requirements: Clear, recent photograph of member's face. Front-facing, head and 
shoulders visible. Taken at reception or uploaded via Client Portal. Must be updated if 
appearance changes significantly. 
Privacy and Storage: Photos stored securely in membership database per Privacy Act 1988 
(Cth) and Australian Privacy Principles. Photos not shared with third parties except: UNSW, 
entities managing UNSW FAC, law enforcement/regulatory authorities (where required by law), 
or as otherwise permitted under Section 20.5 (Data Sharing). 
Card Sharing Prevention: Member profile photos are a critical anti-fraud measure to prevent 
unauthorized membership card sharing. Photos are displayed to reception staff at every check-
in to verify that the person entering is the registered member. Sharing membership cards is 
strictly prohibited and will result in immediate termination without refund and permanent ban 
for both parties per Section 3.5(e). 
 
Refusal: Members refusing to provide profile photo may be refused membership or facility 
access. 
 

21. EMERGENCY PROCEDURES 

21.1 Emergency Response 

In any emergency (medical, fire, security, natural disaster): follow all staff/emergency services 
instructions immediately, do not leave premises until authorized, cooperate fully with 
emergency response. Emergency contacts/procedures displayed near Fitness Centre 
entrance. Familiarize yourself with emergency exits/assembly points. 
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21.2 Evacuation 

When alarm sounds: leave immediately via nearest safe exit, do not use elevators, proceed to 
designated assembly points, assist others where safe, account for all persons in your group and 
report missing persons, do not re-enter until authorized. 

 

25.3 Lockdown 

During lockdown (announced verbally): move to/remain in nearest secure room, close/lock all 
doors/gates, sit on floor away from windows/doors, silence phones, remain silent and out of 
sight, do not leave until authorized. 

 

21.4 Medical Emergencies 

Alert staff immediately or call 000. Provide first aid if qualified (staff will assist). Do not move 
injured persons unless necessary for safety. Complete incident report after resolution. 

Failure to comply with emergency procedures may result in endangering lives/safety, criminal 
liability for obstruction, membership termination/banning. 

 

22. TERMINATION, SUSPENSION AND BANNING 

22.1 UNSW FAC's Right to Terminate/Suspend 

UNSW FAC may terminate/suspend membership immediately without notice if member: fails 
to pay fees/has outstanding debts, breaches any material term, engages in 
misconduct/violence/threats/harassment/discrimination, provides false/fraudulent 
information, shares, lends, or allows use of Membership Card by any other person (Section 
3.5(e)), uses another person's Membership Card to access UNSW FAC (Section 3.5(e)), uses 
facilities unsafely or in prohibited manner, damages property/engages in theft/vandalism, fails 
to comply with staff instructions/facility rules, poses risk to health/safety/wellbeing, or brings 
UNSW FAC into disrepute. 

22.2 Effect of Termination 

Membership ceases immediately. All facility access revoked. Card deactivated. All outstanding 
amounts immediately due. No refunds/credits for termination due to breach. Member must 
vacate premises immediately when requested. 
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22.3 Banning and Exclusion 

UNSW FAC may ban/exclude any person temporarily or permanently for: serious 
misconduct/safety violations, repeated breaches, criminal activity/violence, or any conduct 
warranting exclusion. Banned persons must not enter premises (entry constitutes trespass; 
may result in police involvement/criminal charges). Banning decisions final. Members may 
request review through complaints procedure but UNSW FAC not obligated to lift bans. 

 

22.4 Suspension vs. Termination 

Suspension by UNSW FAC: Temporary loss of access pending investigation or as disciplinary 
measure. Membership continues but access blocked. Fees may continue. 
Termination: Permanent end of membership. All rights/access cease. No refunds for breach-
based termination. 
 

23. FORCE MAJEURE AND CLOSURES 

23.1 Force Majeure Events 

UNSW FAC not liable for failure to perform due to events beyond reasonable control: natural 
disasters/severe weather/floods/earthquakes/fires, pandemics/epidemics/public health 
emergencies, government orders/directions/lockdowns/restrictions, utility 
failures/infrastructure damage/building faults, Labor disputes/strikes/staffing emergencies, 
terrorism/war/civil unrest/riots, or any unforeseeable circumstances. 

 

23.2 Effect of Force Majeure 

UNSW FAC may: close facility temporarily/indefinitely, reduce services/operating hours, 
suspend performance of obligations. Will use reasonable efforts to notify members and resume 
services when possible. 

No refunds/credits/compensation for Force Majeure closures, except: If closure exceeds 30 
consecutive days, UNSW FAC may (at discretion) offer membership suspension with Contract 
Term extension, credit for fees paid during closure, or pro-rata refund for Upfront memberships. 
Members remain liable for all fees during closures unless UNSW FAC waives them. 
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23.3 Permanent Closure 

If UNSW FAC permanently closes: members notified as soon as reasonably practicable; Direct 
Debit memberships cancelled with no further charges; Upfront memberships receive pro-rata 
refunds for unused portion (closure date to End Date). 

 

24. COMPLAINTS AND DISPUTES 
Members with complaints should: (1) Speak with Duty Manager at time (immediate issues); (2) 
Contact management in writing within 7 days; (3) Provide details: date, time, nature, persons 
involved, desired resolution. UNSW FAC will investigate and respond within 21 business days. 

 

25. GENERAL LEGAL PROVISIONS 

25.1 Variation of Terms 

UNSW FAC may amend Terms and Conditions anytime. Material changes notified via email 14+ 
days before taking effect. Continued use after notification constitutes acceptance. Members 
not accepting changes may cancel per Section 8. 

25.2 Waiver and Severability 

Failure to enforce any provision does not constitute waiver or waive right to enforce later. If any 
provision found invalid/unenforceable, it is severed and remaining provisions continue in full 
force. 

25.3 Assignment 

Members cannot assign/transfer/novate Agreement without UNSW FAC's prior written 
consent. UNSW FAC may assign/transfer/novate to any entity without member consent 
(including change of management/ownership). 

25.4 Notices 

Notices to members sent to email registered in Client Portal. Members must keep contact 
details current. Notices deemed received: email (24 hours after sending), in person (upon 
delivery). 

25.5 No Partnership or Tenancy 

Nothing creates partnership, joint venture, employment, agency, or fiduciary relationship. Does 
not create tenancy, lease, or interest in land. Relationship solely licensor-licensee. 
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25.6 Survival 

Following provisions survive termination/expiration: payment obligations (Section 5), 
indemnities/releases (Section 25), limitation of liability (Section 21.4), data/privacy (Section 
26), dispute resolution (Section 26), and governing law. 

 

PART F: ACKNOWLEDGMENT AND EXECUTION 

26. MEMBER ACKNOWLEDGMENT 
By signing this Agreement, making payment, accessing UNSW FAC, or using any services, the 
member acknowledges they have: read, understood, and agree to be bound by all terms and 
conditions; received copy of or access to this Agreement; had opportunity to seek independent 
legal advice; completed Pre-Exercise Health Screening Questionnaire truthfully and accurately; 
acknowledged all risks associated with physical activity and UNSW FAC use; and agreed to 
indemnify and release UNSW FAC per Section 25. 

 


